GIRBAU QUALITY POLICY

GIRBAU is a company with a clear purpose: to be a benchmark in creating a positive impact on
people and the planet. It operates as an open community with a sustainable and ambitious vision,
always close to its customers, offering comprehensive, innovative, and environmentally friendly
solutions for textile treatment in a global market with a local approach. By fostering personal
and economic growth, GIRBAU empowers customers, employees, partners, and shareholders
alike.

The company strives to maintain its leading position, driven by a strong culture of quality in
both products and services, generating value throughout their lifecycle. lts commitment to
excellence is reflected in continuous improvement, allowing the company to anticipate and
adapt to changing market needs, refining both offerings and processes.

At GIRBAU, the customer is at the heart of its strategy. Ensuring full customer satisfaction is a
priority, achieved through ongoing improvement initiatives that allow constant refinement and
optimization.

To sustain leadership in the textile treatment solutions industry, GIRBAU invests strategically,
fosters a dedicated team, and builds an international network tailored to each market, ensuring
proximity to its customers. Strong alliances and partnerships across the value chain further
enhance its adaptability and effectiveness. The company’s entire infrastructure revolves around
continuous improvement, ensuring agility and resilience in response to evolving challenges.

For GIRBAU, its human team is its greatest asset. Investing in professional development is
fundamental, promoting talent, training, empowerment, and innovation. A culture of collaboration
and leadership fosters both individual and collective growth.

In all its activities, GIRBAU remains faithful to its values, adhering to all relevant technical and
legal regulations. This policy serves as a foundation for developing quality objectives, with
continuous improvement playing a vital role in consolidating an efficient, excellence-driven
work model.




